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STUDENT SATISFACTION SURVEY

Introduction

The Program exit survey enables a platform to record the observations of the
stakeholders and the lapses are also brought to the limelight. Hence it serves as a launch pad to

move towards quality by setting right the flaws.

At the end of the academic year, the IQAC and CDC of the college frame a questionnaire
by considering all the aspects of the program of study (both UG & PG) and it will be uploaded in
the campus LMS CAMU to conduct the online survey to the final year students. A time period
will be allotted and the same will be informed to the students. The data collected through CAMU
will be analysed and interpreted to draw suggestion for further enhancement.

The survey explored five main areas including Curriculum, Teaching and Learning,

Infrastructure, Skills and support systems. Findings are listed under the above headings.

Curriculum:

89% of the students felt that the quality of the curriculum of their courses is very good
and also 88% of them felt their curriculum is relevant to higher studies and career development.
89% of the students reported that they are highly satisfied with the opportunities given to them to

attend internships, projects and community services and also for holistic development.
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Teaching and Learning:

Also eighty seven percentage (87%) of the learners expressed their satisfaction on the

campus learning management system CAMU which is very much effective and fully utilized for

teaching and learning.

Learning environment CAMU
portal and e-resources

1% 1%

& Poor

® Fair

# Good

B Very Good

H Excellent

Opportunities for Holistic
Development(Competitions/
Seminars/Workshops/
Webinars...)

2%

0%
# Poor
W Fair

¥ Good

B Very Good

H Excellent

Opportunity to participate in
the Extracurricular activities

1% 204 # Not Satisfied

B Slightly
Satisfied

¥ Moderately
Satisfied

® Highly
Satisfied

® Completely
Satisfied

Dr. N. LAKSHMI
Principal i/c

Women (Autonomous)
Udumalpet — 642 128

Sri G.V.G. Visalakshi College for

Digitally signed
by Lakshmi N
Date: 202
10:




Opportunity for an industrial
visit/ Educational tour

0% 39 ¥ Not Satisfied

o Slightly
Satisfied

& Moderately
Satisfied

® Highly
Satisfied

® Completely
Satisfied

Infrastructure:

Eight seven percentage (87%) of the students reported that the laboratory equipment,

computer and library facilities are adequate in the campus.
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Skills :

It is evident that the steps taken to enhance the entrepreneurship skills, communicative
skills and technical skills are really beneficial and highly satisfied for more than eighty five
percentage (85%) of the learners.
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Placement:

Eighty five percentage are highly satisfied with the placement opportunity provided and

all the programmes to enhance their presentation and writing skills.
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Administration:

Eighty six percentage of the stakeholders expressed their satisfactory opinion about the

administrative activities of the authorities.
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Overall Satisfaction:
Majority of the respondents stated that the overall satisfaction towards the program (89

percentage) and the college (87 percentage) were very good.
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Conclusion:

Analysis of the program exit survey reported that each and every activity of the college is
highly satisfied for the students, the beneficiaries. This report explored the finding of the survey
and provides valuable information which can be used in conjunction with other institutional
rescarch data in improving college’s effectiveness in its operation. The results show 10-15
percentage opportunities for improvement in the achievement of desired learning outcomes

related to all attributes. This will lay pathway for enhancement
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