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                                               STUDENT SATISFACTION SURVEY 

                                                                       REPORT 

                                                                       2023-2024 

 Sri G.V.G Visalakshi College for Women, we place a high value on comprehending and meeting 

our students' changing needs and expectations in order to achieve academic success and their holistic 

development. A strong mechanism for gathering thorough input from our students each semester has 

been put in place by the institution because it recognizes the transformational power of higher 

education in influencing the future. The Sri G.V.G Visalakshi College for Women's Internal Quality 

Assurance Cell painstakingly created a well-structured questionnaire covering curriculum, career 

counselling, industrial visits, laboratory resources, extracurricular activities, e-resources, and 

internship programs. The final year student’s feedback were collected through LMS portal. The 

statutory and non-statutory committees were notified to take the appropriate action after the 

submissions were critically examined.  

 

FOCUS AREAS: 

 

• Curricular Aspects 

• Teaching-Learning and Evaluation 

• Research, Innovations and Extension 

• Infrastructure and Learning Resources 

• Student Support and Progression 

• Institutional Values and Best Practices 



2 
 

 

OBJECTIVES: 

1. To enrich confidence on their curriculum with COS, POS and PSOs 

2. To provide students a platform to share their opinions and perceptions in relation to 

    Teaching-learning process and suggestions for improvements 

3. To endow the students a forum for healthy interaction with the administration regarding 

     the learning environment 

4. To make the students critical thinkers 

5. To develop their evaluative and analytical skills on subject knowledge  

6. Continual improvement of the college infrastructure, faculty and supporting services 

7. To conduct overall SWOT based on the feedback received from the students   

Phases of Student Feedback Mechanism: 

• Collection of student feedback 

• Interpretation and analysis of results 

• Communication of Results to IQAC through Principal and Management  

• Communication of Results to Person/In-charge/Department Concerned  

• Action Plan 

• Action Taken Report 

Interpretation & Analysis of Feedback for the Session 2023 -2024 

Student Selection Criterion:  Every individual student is eligible to give their opinions and 

suggestions  
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OUTCOMES 

The IQAC of the college conducted a Student Satisfaction Survey (SSS) on overall institutional 

performance during the academic year 2023-2024. The survey was conducted at the end of the 

semesters in 2024 through online mode. The outcomes have been analyzed and a consolidated report 

has been prepared. The suggestive measures were discussed in IQAC meeting and approved.   

In this online survey, feedback was taken from 410 students for all the programmes.  
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S.No.  Component/Question  Response in %  Action Taken  

1.  Quality of the Curriculum 86%  of the students 

strongly agreed that 

curriculum is 

effectively devised 

It will be strengthened 

further  

2.  Relevance of the curriculum for  

higher studies and career development 

 

85% students agreed 

that the syllabus meet 

their career needs 

It will be checked 

frequently and 

strengthened further 

3.  Opportunity to enhance 

Communicative Skills 

86% students agreed 

that teachers’ 

communicate clearly 

and effectively in the 

teaching learning 

process 

Teachers were advised 

to attend Orientation 

and Refresher courses 

for the effective 

communication 

4. Opportunity to enhance Technical 

skills 

84% students were 

satisfied completely 

with the opportunities 

to enhance technical 

skills 

 Faculty members were 

advised to attend FDP’s 

on enhancement of 

technical skills. The 

college will arrange 

workshops for students 

for the same 

5.  Opportunity to enhance  

Entrepreneurial Skills 

 

85% agreed that the 

ED courses were 

excellent  

The college’s ED cell 

will develop adequate 

programmes for the 

same 
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6.  Adequacy of the  learning resources –

Laboratory  equipments and Computer 

facilities 

 

84% of students 

responded favorably 

HoDs were 

requested to 

maintain 

laboratories. They 

can demand the 

services of 

technicians for 

maintenance of 

laboratory 

7.  Career guidance and placement 84% students 

responded well  

 Career guidance cell 

was directed to 

organize more 

awareness 

programmes 

regarding career 

opportunities 

8.  Learning environment CAMU portal 

and e-resources 

 

84% students were 

satisfied completely 

with the e-resources. 

Faculty members 

were advised to 

attend FDP’s on E-

content 

development 

9.   Opportunity to participate in the 

extracurricular activities 

85% students 

responded 

confidently 

All the departments 

are directed to 

organize adequate 

events  

10.   Adequacy of the  Library, resources, 

working hours, and services 

 

84% students strongly 

agreed 

. 

It will be checked 

frequently and 

strengthened further 
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11.  Opportunity to attend Internship, 

Projects, Community services 

 

86% students 

responded 

constructively 

All the in charges 

were directed to 

organize adequate 

activities 

12.  Opportunities for Holistic 

Development (Competitions/ 

Seminars/Workshops/ Webinars…) 

 

85% students agreed 

that there were 

sufficient 

opportunities for 

holistic development  

More activities will 

be arranged in future 

13.  Opportunity for an industrial visit/ 

Educational tour 

 

84% students 

responded positively 

All the departments 

are directed to 

arrange field visits 

and educational 

tours for the students  

14.  Access to the office 

 

84% students 

responded that there 

were proper access to 

the office 

This will be 

monitored 

frequently 

15.   Access to the Principal 83% students 

responded 

favorably 

This will be 

monitored 

frequently 

16.  Your opinion about the College 

 

 85% students 

responded favorably 

The college will take 

necessary steps to 

fulfill all the 

expectations of the 

students   




